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The Human Future of AI in Emergency Communications
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Is it Possible?



But can it really happen today?

Sometimes…..





Human Intuition in the Absence of 
Explicit Cues The Power of Silent Listening Contextual Clues and 

Environmental Interpretation

AI can, and should assist: transcribe, locate, summarize, cross-reference, and suggest.
But the soul of the 911 response lies in human discernment, the ability to hear the unspoken, feel the 
unsaid, and act on instinct when there is no script..



So lets flip the future a little…..



The Human Still Leads Orchestra
• Multi-threaded AI can triage and help process

• Conductor must be on the podium from the first 
note

• Conductor isn’t just stepping in at the end; 
they’re guiding AI from the very start

• This balance defines the future ECC:

Human-led, AI-amplified








Real-Time Cognitive Offloading and Policy-Aware Intelligence
AI can act as a FAST second set of ears and eyes, continuously transcribing, translating, and summarizing calls 
and radio traffic while highlighting anomalies in tone, context, or content. But its most transformative 
potential emerges when this awareness extends beyond language….when it understands policy.



When a call comes in for a crash, 
disabled vehicle or officer 

requests a wrecker, AI kicks off the 
request according to rotation rules

When a caller reports a “child 
locked in a car,” the AI could 

immediately surface the relevant 
SOP to the call taker; notify CPS if 
unattended parent longer than 5 

minutes

During a call, AI detects that this 
call may be eligible for an 

alternate response – CIT or STAR 
and reminds the call taker of the 

local policy

From Listening to Understanding
Imagine if AI doesn’t just hear what is said on the line but understands what those words imply against the 
framework of a department’s local operating procedures (SOPs), policies, and even city or county directives.



• Real Time Assistant
• QA Criteria
• Training Content
• Interactive Simulations

Deliver Policy Knowledge to the Point of Need and Take Action
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Dynamic, AI Training in the Flow of Work: Coaching from the Sidelines

• Instant coaching 
opportunities

• A dispatcher’s tone grows 
tense on a difficult caller? AI 
flags it, and suggests 
phrasing alternatives 
immediately after the call 
with a microlearning

• Trainee struggles with a 
complex incident, AI creates 
a simulation of that event 
and delivers it as soon as its 
over



A Future Already Emerging

• AI is already enhancing the ECC, 
not replacing it.

• Multi-threaded call handling, real-
time transcription, and cognitive 
offloading are here today.

• Humans evolve from single-call 
operators to conductors of 
intelligence; leading the AI…the 
human stays in the center

The Next Frontier
• Seamless AI-to-RTCC and data 

transfers with call transfers 
• Delivering insights instantly to the 

field
• Automated routing to 9-8-8, co-

responder teams, and crisis lines.
• Policy-informed dispatch decisions in 

real time.
• So much more



Thank You
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